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Access your benefits 
information online  
and on-the-go

Great news! Now you can enjoy a better online and mobile healthcare experience on the EWHT 
member portal at EssentialWorkerHealth.org and on the MyCreateHealth mobile app.

View benefit coverage

We take healthcare personally

The EWHT member portal  
provides 24/7 access to:

Questions? Need Help? Contact the Essential Worker Healthcare Trust team Monday-Friday, 8:00 a.m. - 5:00 p.m.

833.389.0027 or EssentialWorker@RISEpartnership.com

Download the MyCreateHealth mobile app

Upload and manage dependent  
verification documents

Access key benefit documents



Registration is easy on the Essential Worker 
Healthcare Trust member portal
Access your health plan on the go! Activate your account on the member portal at EssentialWorkerHealth.org. 
Then download the MyCreateHealth mobile app in the App Store or on Google Play.

Activate your account by following these steps:

1. Select Register as a New User.

3. Enter Zip Code and Date of Birth.

4. Review and Accept Terms & Conditions.

5. Fill out username, password, and security question.

6. Fill out contact info and Save Communication.

* At least one phone number and email address is required.

7. Save Acknowledgments.

We take healthcare personally
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2. Enter your Social Security Number (SSN).


