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Care for today.
Confidence for tomorrow.

Discover care that moves with you at
kp.org/choosekp.
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Integrated care teams
that connect the dots

Your doctors, hospitals, and health plan all work together. With your
team in sync and services often in one place, you get proactive care
and holistic support for your mind and body. Managing your health

is easy and convenient — and your care is personalized to fit your life.

.............................. : !!

“The difference with Kaiser Permanente
is that | was able to do everything so
simply. It was so seamless and easy.”

—Lauren S., Kaiser Permanente member



Care that works around
your schedule

Virtual care made personal

When you need care in the moment, connect by phone or video with
someone who knows your health history.

24/7 control with our award-winning app

Use the Kaiser Permanente app to securely message your care team,
manage appointments, refill most prescriptions, view most lab results,
pay bills, and more.?3

Mail-order pharmacy

Order prescription refills online, and we'll deliver them to you at no extra

charge.* You can also pick them up in person with same-day service.

Support wherever you travel

You're covered worldwide if you need urgent or emergency care when
you're away. Visit kp.org/travel for more details or call the travel line at
951-268-3900 (TTY 711).°



http://kp.org/travel

Care aty

You have many easy way
for you. |

e Self-services at kp.or
e E-visit®
e Phone or video visit
e Care advice and ap
e Care team email
e \Walk-in at nurse tre

e Same-day service

* In-person visit
e Urgent care

Emergency dep

Visit kp.org/getcare to find the care option that meets your needs —

and fits your life.


http://kp.org/getcare

Holistic support for your
pohysical and mental health

Resilient mind, balanced life

You don't need a referral to access
therapy or other mental health
support within Kaiser Permanente
for depression, anxiety, stress, and
addiction. Feel your best with the
help of mindfulness apps and other
self-care resources.’

Tools to reach your health goals

Take advantage of classes, services,
self-care apps, and programs to
help you achieve your health goals.
Visit kp.org/mentalhealth.

Our members are:®

4x

more likely to be
screened for depression



http://kp.org/mentalhealth

Good health goes beyond the doctor's office

Explore some of the convenient options available to members.
Many of these resources are available at no additional cost.

SELF-CARE APPS

Try self-care apps at no cost.

These apps have been evaluated by
Kaiser Permanente clinicians and
can help with sleep, stress, anxiety,
and more. Visit kp.org/selfcare to

sign up.

HEALTHY REWARDS PROGRAM

Earn up to $150 annually with a wide
range of lifestyle-focused activities.
Visit kp.org/rewards to get started.

ONE PASS AFFINITY FROM

ONE PASS SOLUTIONS

Choose a fitness plan and get unlimited
access to premium fitness locations.
From strength training to yoga classes
and grocery delivery, you can get what
you need for whole-body health in one

easy plan. Learn more at kp.org/exercise.

HEALTHY LIFESTYLE PROGRAMS

Connect to your health with online
programs to help you lose weight,
quit smoking, reduce stress, and more.

Learn more at kp.org/healthylifestyle.

WELLNESS COACHING

Get help reaching your health goals
by working one-on-one with a
wellness coach by phone. Learn
more at kp.org/wellnesscoach.

ALTERNATIVE CARE

AND CHIROPRACTIC

Get discounts on naturopathic
medicine, chiropractic care, massage,
and other alternative therapies from
providers belonging to Heraya Health.
Visit herayahealth.com to learn more
and select your provider.



http://kp.org/selfcare
http://kp.org/rewards
http://kp.org/exercise
http://kp.org/healthylifestyle
http://kp.org/wellnesscoach
http://herayahealth.com

—xceptional care makes
getting and staying
healthy simple

Most of our plans include preventive screenings, prenatal care, and
nutrition counseling — at no extra cost. If you need specialty care, you'll
have access to groundbreaking technology, trusted doctors, and proven
treatments tailored to your needs.

Some of our specialty care services include:

Addiction Medicine

Allergy and immunology
Audiology

Behavioral/mental health
Cardiology

Diagnostic imaging and radiology
Dialysis services

Ear, nose, and throat (ENT)/
head and neck surgery

Endocrinology
Gastroenterology
Genetics
Infectious diseases

Infusion services

Labor and delivery

Nephrology

Neurology

Neurosurgery

Nutritional and dietary guidance
Obstetrics and gynecology
Oncology

Orthopedics

Pain management

Physical, occupational,
and speech therapy

Podiatry
Sleep medicine

Urology



Your care transition
made easy

Concerned about transitioning your care? At Kaiser Permanente, we help

guide new members through each step. So you can get the care you need

without missing a beat.

Follow these simple steps to get started. Want help getting set up? Talk to an enrollment
specialist by calling 1-800-514-0985 (TTY 711), Monday through Friday, 7 a.m. to 6 p.m.
Pacific time.

1

. CONNECT TO CARE ONLINE
- Once your coverage begins, create an account at kp.org or download the
Kaiser Permanente app. Then manage your health on your schedule —

. whenever, wherever.

: CHOOSE YOUR DOCTOR

: 2 We know having a doctor you connect with is an important part of taking care

of your health. Browse our online doctor profiles to find a doctor and locations
in your area, even before you enroll, at kp.org/newmember.

: GET PRESCRIPTIONS

3 Have your prescription information handy, and we'll help you take care of the rest.

Follow the steps to transition your prescriptions online or call to speak with an
enrollment specialist.

Health care doesn’t have to be confusing

If you don't know the difference between a deductible and an

out-of-pocket maximum, you're not alone. But rest assured —

LA
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we're here to help make health care easier to understand.

Get help learning the basics at kp.org/healthplanbasics/nw.


http://kp.org/healthplanbasics/nw
http://kp.org
http://kp.org/newmember

Where to find care

With Kaiser Permanente medical offices and affiliated locations conveniently

located throughout our service area, getting care is easier than ever. Plus,

many Kaiser Permanente locations offer pharmacy, lab, X-ray, dental, and

vision services in the same building or nearby, helping you take care of more

of your health needs in one visit.

Portland area

Beaverton Medical Office

Brookside Center

Cedar Hills Medical Office
Clackamas Eye Care & Imaging
Gateway Medical Office

Interstate Medical Office Central
Interstate Medical Office East
Interstate Medical Office South
Interstate Radiation Oncology Center

Kaiser Permanente Hillsboro
Medical Office

Mt. Scott Medical Office

Mt. Talbert Medical Office
Rockwood Medical Office
Sunnybrook Medical Office
Sunnyside Medical Center
Sunset Medical Office
Tanasbourne Medical Office
Tualatin Medical Office
Westside Medical Center

For a list of our most

3y
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current locations, please
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visit kp.org/locations.

Vancouver area

e Battle Ground Medical Office

e Cascade Park Medical Office

* Legacy Salmon Creek Medical

e Mill Plain One Medical Office

e PeaceHealth Southwest Medical Center
e Orchards Medical Office

e Salmon Creek Medical Office

e Thurston Way Imaging Center

Salem area

e Keizer Station Medical Office

® North Lancaster Medical Office
* Salem Hospital

e Santiam Hospital

e West Valley Hospital

e West Salem Medical Office

Longview area
* Longview-Kelso Medical Office

e PeaceHealth St. John Medical Center

Eugene area
e Chase Gardens Medical Office

e PeaceHealth Medical Centers

McMinnville area

e Kaiser Permanente McMinnville
Primary Care


http://kp.org/locations

Building the future of
health care at Sunnyside
Medical Center

Kaiser Permanente is enhancing its Sunnyside Medical Center in Clackamas
with a state-of-the-art hospital tower scheduled to open in 2029.

The new hospital tower will feature:

® Private patient rooms that support e Thoughtful campus layout for easy
healing and visitor comfort navigation and wayfinding for patients,

taff, and the publi
e Advanced robotics and image-guided ST SR R s

surgical equipment e Green spaces, walking paths, and
healing gardens to enhance the care

e Expanded emergency room to better .
and recovery experience

serve the community, especially in
times of peak demand




Community is at our core

Kaiser Permanente furthers our mission with initiatives that help people
address the clinical, social, economic, and environmental factors that affect
their health. This work enlists our entire organization and region: doctors,
dentists, nurses, technicians, navigators, employees, and our community

partners from Longview, Washington, to Eugene, Oregon.




IN 2025, KAISER PERMANENTE DEDICATED

More than $212 million

to initiatives that help improve the total health of
our members and the communities we serve.’

17,702 113,000
hours of community service pounds of food feeding
by Kaiser Permanente . 16,250 people was

> Northwest employees . distributed in Oregon

e

267 ¥

; patients received no-cost patients were served by
oral health care valued . participants in the Mental
at $154,032 . Health Accelerator program

1 $212,656,882

. invested in community health initiatives across the Northwest




Take the next step toward
a better care experience

Ready to make life simpler with smarter coverage? Discover how easy
it can be to get care designed around you.

Find the plan that fits your needs

Explore our health plan options at kp.org/choosekp.

Want help getting started?

Talk to an enrollment specialist today
about specialty care, extra features,
and more. Call 1-800-514-0985
(TTY 711), Monday through Friday,

7 a.m.to 6 p.m. PT.

Member Services

1-800-813-2000 (English)
1-800-324-8010 (language
interpretation services) 711 TTY
Monday through Friday, 8 a.m. to 6 p.m.

New Member Welcome Desk

1-888-491-1124
Monday through Friday, 8 a.m. to 6 p.m.

New Member Pharmacy Services

1-888-572-7231
Monday through Friday, 8 a.m. to 6 p.m.


https://healthy.kaiserpermanente.org/oregon-washington/shop-plans/employer-health-benefits?kp_shortcut_referrer=kp.org/choosekp

NONDISCRIMINATION STATEMENT AND NOTICE OF LANGUAGE
ASSISTANCE

Nondiscrimination Notice

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with applicable federal and
state civil rights laws and does not discriminate, exclude people or treat them differently on the basis of race,
color, national origin (including limited English proficiency), age, disability, or sex (including sex
characteristics, intersex traits; pregnancy or related conditions; sexual orientation; gender identity, and sex
stereotypes).

Kaiser Health Plan:

* Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and services
to communicate effectively with us, such as:

e Qualified sign language interpreters

e Written information in other formats, such as large print, audio, braille, and accessible electronic
formats

* Provides no cost language services to people whose primary language is not English, such as:
e Qualified interpreters
e Information written in other languages

If you need these services, call Member Services at 1-800-813-2000 (T'TY: 711).

If you believe that Kaiser Health Plan has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation, you can file a
grievance with our Civil Rights Coordinator, by mail, phone, or fax. If you need help filing a grievance, our
Civil Rights Coordinator is available to help you. You may contact our Civil Rights Coordinator at:

Member Relations Department

Attention: Kaiser Civil Rights Coordinator
500 NE Multnomah St., Suite 100
Portland, OR 97232-2099

Fax: 1-855-347-7239

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint portal, available at
https://ocrportal.hhs.gov/oct/portal /lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 1-800-368-1019

TDD: 1-800-537-7697

Complaint forms ate available at www.hhs.gov/ocr/office/file/index.html.

This notice is available at https:/ /healthy.kaiserpermanente.org/oregon-washington/language-
assistance/nondiscrimination-notice.

NW_Commercial ACA_1557_NDN NOA_2026 ©2026 Kaiser Foundation Health Plan of the Northwest.



For Washington Members:

You can also file a complaint with the Washington State Office of the Insurance Commissioner, electronically
through the Office of the Insurance Commissioner Complaint portal, available at

https:/ /www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, or by phone at
1-800-562-6900, or 360-586-0241 (TDD). Complaint forms are available at

https:/ /fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx.

Help in Your Language

ATTENTION: If you speak English, language assistance services including appropriate auxiliary
aids and services, free of charge, are available to you. Call 1-800-813-2000 (TTY: 711).

A71CE (Amharic) 4% ATCT PG4 NPT 1IN PUF 48T CRCEPTT AT ATANRFTY (R IRC PRIR
ACSF K1A%1ATT N1 £15 A= N 1-800-813-2000 L8~ (TTY: 711)=

Anliall ileadl y sacbual) Jilu s a elld 8 Loy &y salll sacbsal) ciladd el a5 ey yal) Coanii i€ 1) 1405 (Arabic)de )
(711 :TTY ) 1-800-813-2000 &1L Joail  laall

137 (Chinese) JEEHIH © (IR T » MBS REE S IR - BIEHEEEBI AR
7% - %(751-800-813-2000 (TTY : 711) -

S g eianlio iy Cilasd 5 Lao Sl alen ) el Sy S0 Camam o b (L) 42 ) tda s (Farsi)ua-:}é
(711 2 G81) TTY) 2o (ol 1-800-813-200001 <owsl (Ui iy 3 84

Francgais (French) ATTENTION : si vous parlez frangais, des services d'assistance linguistique
comprenant des aides et services auxiliaires appropriés, gratuits, sont a votre disposition. Appelez le
1-800-813-2000 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, steht Ihnen die Sprachassistenz mit
entsprechenden Hilfsmitteln und Dienstleistungen kostenfrei zur Verfigung. Rufen Sie
1-800-813-2000 an (TTY: 711).

HAFE (Japanese) 1£& : H ARG 20T %A, WUIZRMINEGCY —EX 2 G0 ER3ERT —E A
NEEL Rt FEJ, 1-800-813-2000F TR EES 72V (TTY: 711)

i2i (Khmer) tRSHSMand: i0gaSunwis iunSSwman JIu SIS SwSHivh gy
INWHSASIE BNSSUMEsSY U 1-800-813-2000 (TTY: 711).

o] (Korean) F9: =0l 5 FAFSHA 45, B Q3 BHx 7]7] Bl 8|27 Z3HE o] 29
Au) 27 F 8 2 A3y th 1-800-813-2000= 313l 4] & (TTY: 711).

290 (Laotian) céq‘la‘lajj TIVIVCIIWIFIPIO, NIWVINIFOLCHDNIVWITI DOLUIRUTNDV
2t NILLINIVFoBCHBNCLTVIESL D lviIVIoBLCILSM. L1 1-800-813-2000 (TTY: 711).

Afaan Oromoo (Oromo) XIYYEEFFANNOO: Yoo Afaan Oromo dubbattu ta'e, Tajaajila gargaarsa afaanii,
gargaarsota dabalataa fi tajaajiloota barbaachisoo kaffaltii irraa bilisa ta'an, isiniif ni jira.
1-800-813-2000 irratti bilbilaa (TTY:- 711)

ATt (Punjabi) fimrrs fe€: A 3 Urrdl 982 I, 37 393 8¢ He3 Quaey I AT Ree, fHst
ST U1 ATTEd AJTES= W3 AR HTHS J6| I3 &g 1-800-813-2000 (TTY:- 711).

Roména (Romanian) ATENTIE: Daca vorbiti roména, va sunt disponibile gratuit servicii de
asistenta lingvistica, inclusiv ajutoare si servicii auxiliare adecvate. Sunati la 1-800-813-2000
(TTY: 711).

Pycckuin (Russian) BHUMAHMUE! Ecnu Bbl roBOpuTe NO-pyCccKkn, BaM AOCTYNHbI BecnnaTtHble

yCInyru A3bIKOBOW MOAAEPXKKM, BKMOYas COOTBETCTBYIOLLME BCNIOMOraTesbHble CpeacTBa 1 yCryru.
Mos3BoHuTE No Homepy 1-800-813-2000 (TTY: 711).

NW_Commercial ACA_1557_NDN NOA_2026 ©2026 Kaiser Foundation Health Plan of the Northwest.



Espafiol (Spanish) ATENCION: Si habla espafiol, tiene a su disposicion servicios de asistencia
linguistica que incluyen ayudas y servicios auxiliares adecuados y gratuitos. Llame al
1-800-813-2000 (TTY: 711).

Tagalog (Tagalog) PAALALA: Kung nagsasalita ka ng Tagalog, available sa iyo ang serbisyo ng
tulong sa wika kabilang ang mga naaangkop na karagdagang tulong at serbisyo, nang walang
bayad. Tumawag sa 1-800-813-2000 (TTY: 711).

‘Ina (Thai) Tdsansiu: vinvinuwa = g vinug1usauasuuinsandasiun1en
HUMILAIaY LR auaruI NS ULAINEaNlaNWS Tns 1-800-813-2000 (TTY: 711).

YkpaiHcbka (Ukrainian) YBAIA! Akwo B1 BonogieTe ykpaiHCbKOK MOBOK, BaM OOCTYMHi
6e3KoLWTOBHI NOCMYrKn 3 MOBHOI AOMOMOrK, BKITHOYHO i3 BiANOBIAHOK A04ATKOBOK AOMNOMOrO Ta
nocnyramu. 3atenedoHynte 3a Homepom 1-800-813-2000 (TTY: 711).

T|eng Viét (Vletnamese) CHU Y: Néu ban néi tiéng Viét, ban co thé str dung céac dich vu hd tro
ngdn nglr mién phi, bao gdm céac dich vu va phwong tién hé tro phu hop. Xin goi 1-800-813-2000
(TTY: 711).

NW_Commercial ACA_1557_NDN NOA_2026 ©2026 Kaiser Foundation Health Plan of the Northwest.



Notes




1. When appropriate and available. If you travel out of state, phone appointments and video visits may not be available in select states
due to licensing laws. Laws differ by state. 2. These features apply to care you get at Kaiser Permanente facilities. 3. To use the Kaiser
Permanente app, you must be a Kaiser Permanente member registered on kp.org. These features are available when you get care from
Kaiser Permanente facilities. 4. Not all prescriptions can be mailed, and restrictions may apply. Please check with your local pharmacy.
5. This number can be dialed from both inside and outside the United States. Before the phone number, dial “001” for landlines and “+1”
for mobile lines if you're outside the country. Long-distance charges may apply, and we can't accept collect calls. The phone line is closed
on major holidays (New Year's Day, Easter, Memorial Day, July Fourth, Labor Day, Thanksgiving, and Christmas). It closes early the day
before a holiday at 10 p.m. Pacific time (PT), and it reopens the day after a holiday at 4 a.m. PT. 6. Applicable cost shares will apply for
services or items ordered during an e-visit. 7. The apps and services described above are not covered under your health plan benefits,
are not a Medicare-covered benefit, and are not subject to the terms set forth in your Evidence of Coverage or other plan documents.
The apps and services may be discontinued at any time. 8. Kaiser Permanente 2025 HEDIS® scores. Benchmarks provided by the
National Committee for Quality Assurance (NCQA) Quality Compass® and represent all lines of business. Kaiser Permanente combined
region scores were provided by the Kaiser Permanente Department of Care and Service Quality. The source for data contained in this
publication is Quality Compass 2025 and is used with the permission of NCQA. Quality Compass 2025 includes certain CAHPS data.
Any data display, analysis, interpretation, or conclusion based on these data is solely that of the authors, and NCQA specifically disclaims
responsibility for any such display, analysis, interpretation, or conclusion. Quality Compass® and HEDIS® are registered trademarks of
NCQA. CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality. 9. Kaiser Permanente Community Health
Snapshot 2025: kp.org/communityreport/nw



“You have enough

stressors in your life. We

don't think health care
should be one of them.”

—Peter Barkett,
Kaiser Permanente physician
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KAISER PERMANENTE.

Information in this brochure was accurate at the time of production. Details may have changed sin¢e publication.

Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232

For more information about Kaiser Permanente benefits, availability, and restrictions, go to kp.org/disclosures.
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